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UX strategy

User flows
Concept sketches
Wireframes
Prototypes
Mockups

Design systems

3

User interviews
Usability testings
Eye-Tracking
Journey Maps

A/B testing

Heuristic Evaluation
Tree testing

Card Sorting
Competitive Analysis
Affinity Diagramming
Personas

IR

®it
Figma
Axure
Adobe XD
Sketch
Miro
Photoshop

i

Hotjar

Google Analytics
Tableau

Optimal Workshop
Excel Regression
Mailchimp

English
Mandarin
Wu



